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Individual Taxpayer Identification 
Number

• IRS issues ITINs to individuals required to 
have a U.S. taxpayer identification number 
and are not eligible to obtain an SSN

• Effective Jan 1, 2013, the IRS implemented 
new 
procedures affecting

– Application process

– Acceptance Agent Program
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ITIN Program Changes Application 
Process 

Changes impacting individuals:

• Applying directly to the IRS, only original    
identification documentation or copies certified 
by the issuing agency accepted

• Other avenues available for verification of key 
documents 

• ITINs issued for a five-year period rather than 
indefinite
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ITIN Program Changes Acceptance 
Agent Program

Changes impacting Certifying Acceptance Agents:

• CAAs allowed to use Form W-7 COA (Form 
14194) certifying ITIN application documents 
reviewed / verified 

• Attach original or certified documents to COA

• New / stronger due diligence requirements

– CAAs must be covered under Circular 230
– Complete forensic training by 12/31/13 



5

Identity Theft

• Stopping identity theft and refund fraud is a 
top priority for the IRS

• Efforts expanded in 2013

– Fraud prevention

– Early detection

– Victim assistance
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• Increased identity theft screening filters

• Increased number of identity theft 
investigations

• Nationwide enforcement sweeps

Identity Theft – Fraud Prevention 
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Two identity theft programs expanded in 2013:

• Taxpayer Protection Program Law 

• Enforcement Assistance Program

Identity Theft – Early Detection
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• Identity Protection Personal Identification 
Numbers expansion

• Victim case resolution

• Expanded service options:

– Identity Protection Specialized Unit 
(800.908.4490)

– Free credit monitoring

Identity Theft – Victim Assistance
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If you/client receive a suspicious 
IRS-related communication

• Report all unsolicited email claiming to be 
from the IRS to phishing@irs.gov

• Go to IRS.gov, scroll to the bottom of the 
homepage and click on ‘Report Phishing’
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Online Tools and Services
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E-Services

Disclosure Authorization and Electronic Account 
Resolution 

• Retired on Sept 2, 2013

• Former DA users, mail / fax completed Form 
2848 or Form 8821 to IRS

• Former EAR users, call Practitioner Priority 
Service® to resolve account-related issues
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e-services secure 
mailbox

Transcript Delivery System
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Product Delivery Page
Delivery method 
options: on-line, 
fax, postal mail, 

and secure 
mailbox

Renamed Secure 
Object Repository, 

your e-services 
mailbox to mailbox

Updated 
TDS tutorial

Only available for fax 
and postal mall 

delivery methods
To advance to the next screen, 

select “continue;” this was 
formerly labeled “next”

Transcript Delivery System
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Additional E-Services 

• TIN matching

• Income Verification Express Services 

• Preparer Tax Identification Number 
application
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Online Tools & Resources
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Online Tools and Resources

Popular online tools used by tax professionals: 
• Affordable Care Act tax provisions 
• Information reporting center
• Tax Trails / Interactive Tax Assistant
• First-Time Homebuyer Credit
• Exempt organizations
• Calculators

– Income tax withholding
–Sales tax deduction 
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Online Tools and Resources

Popular online tools used by tax professionals: 

• Where’s My Amended Return?

• Online Transcript Orders

• Online Payment Agreement

• Offer in Compromise Pre-Qualifier Tool

• Online Employer Identification Number 

•Foreign issues

• Electronic subscriptions services



Where’s My Amended Return?



Where’s My Amended Return?



Order A Transcript



Online Payment Agreement
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Offer in Compromise Pre-Qualifier 
Tool

• Launch date:  January 30, 2013

• Self determine: Qualify for an OIC?
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How Does It Work?

Answer a series of questions:

• Currently in bankruptcy?
• Current with filing?
• Where do you live?
• Number of dependents?
• Household income and expenses?
• Value of assets?
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Qualify - Yes

Directed to:

• Complete Form 656

• Submit the application  
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Qualified- No

Directed to alternatives:

• OIC Booklet -exceptional circumstances 

• Installment Agreement 

• Make a payment page
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Scenario: TP Qualified

• Husband and wife with dependent child
• Suffolk County, NY 11738
• Tax Liability - $12,500
• Most recent tax year owed 2011
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Status
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Basic Information
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Proposal
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Monthly Expenses
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Available to all practitioners with valid third party 
authorizations; services include:

• Locating and applying payments
• Resolving taxpayer account problems
• Explaining IRS communications 
• Providing procedural guidance 
• Providing transcripts of taxpayer accounts 
• Provide Forms 1099 and W-2 information 
• Securing taxpayer income verification 

Practitioner Priority Service



32

• Electronic filing 

–118.8 million Individual returns electronically 
filed in calendar year 2012

–140.5 million projected for CY2020

• Centralized Campus Operations

–Improve efficiency

–Increase consistency

IRS Campus Operations
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• Provides mechanism for raising concerns

–IRS policies, practices and procedures

–Systemic problems

• Facilitates issue identification, resolution and 
feedback

Issue Management Resolution 
System
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Questions


